
Case study

ITE Singapore

Enterprise Systems Management

This is one of the very large 
deployments of CA Unicentre, 
managing about 70 servers, 
30 network equipment and 
5000 PCs

BT Frontline Technologies Pte Ltd has implemented the Enterprise Management Systems 
(server/network management), help desk (problem management), inventory and asset 
management (software distribution and remote control) to reduce IT operations effort and 
improve efficiency through this EMS implementation.

BT Frontline’s professional services process driven implementation methodology and best-of-
breed solutions from Computer Associates (CA) helped the customer to meet their business 
objective. Most importantly, the solution was implemented within a tight timeframe.

For more information, please contact:

© 2010 BT Frontline Pte Ltd.  No part of this document may be reproduced in any form without the express consent of BT Frontline Pte Ltd.  All 
other brands and products names are trademarks or registered trademarks of their respective holders.  Information in this publication is subject 
to change without notice.

BT Frontline Pte Ltd
750 Chai Chee Road #02-01/02/03 The Oasis Technopark@Chai Chee Singapore 469000
Tel  (65) 6773 7227   Fax (65) 6779 4455   www.btfrontline.com.sg

Key Business Challenges

To design and build an Enterprise •	
Management System (EMS) for the 
customer’s HQ and its remote sites

Transfer knowledge and operations to •	
the client so that its staff could manage 
and customise the system according to its 
business needs

Reduce effort for operation or improve •	
efficiency through EMS by means of 
a more efficient method of operation 
within the organisation.

Products and Services

CA Unicentre•	

Network and systems •	
management server

Service desk server•	

Software delivery server•	

Asset and inventory management server•	

NSM/AMO/SDO/RCO agents•	

Desktop management gateway server at •	
each remote site.

Key Business Solutions

CA Unicenter solution to meet the following 
customer’s business requirements:

Server monitoring:•	

Monitoring of the overall status of the •	
servers.

Network monitoring:•	

Monitoring of the overall status of the •	
network and devices.

Problem management:•	

Central management of all problems •	
reported by end-users.

Inventory and asset management:•	

Include detection and tracking of all •	
computing assets.

Software delivery:•	

Central control and automation •	
of software distributions across a 
heterogeneous environment.

Remote control:•	

Ability to take control of desktops and •	
servers remotely.

Duration

Six months for implementation, UAT and •	
go-live.


